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Welcome

For thousands of years jade, a gemstone of unique 
beauty has been carved into precious treasures 
and held close to peoples’ hearts. This gem has 
taken many forms over the ages from cherished art 
and distinctive jewellery, to fine objects and prized 
heirlooms. Jade can be shaped into something 
exquisitely personal and meaningful, to be kept for 
generations. It’s this close affinity to crafting memories 
and enriching real lives that inspired the creation of 
HSBC Jade.

This elevated service for your wealth and lifestyle 
brings you our most qualified financial experts, 
carefully crafted wealth management solutions, 
superior service and preferential pricing. Explore 
and discover a world of extraordinary and lasting 
experiences, with your passions and goals at the core 
of everything we’ve designed.

At HSBC Jade, we are dedicated to bringing you the 
finest the world can offer. We have put our unmatched 
global network, our most exceptional products, and 
our finest services right at your fingertips. We will also 
attend to your passions beyond finance  
and present you with bespoke lifestyle experiences.

Welcome to HSBC Jade. Your journey starts here…



HSBC Jade is designed to meet your unique needs 
and interests, and includes:

A carefully selected HSBC Jade Director who 
understands your unique aspirations and has the 
proven experience and qualifications to support 
your needs.

Expertise from a team of multi-disciplinary specialists 
in fields such as Investment, Insurance and 
Mortgage to seamlessly bring together local 
market insights and HSBC’s global wealth 
management solutions.

A dynamic wealth management strategy to 
suit your sophisticated needs. Your HSBC Jade 
Director and a team of experts will work closely 
with you to identify your investment objectives and 
help you develop a strategy that’s right for you.

Your  
HSBC Jade



Superior service from one of the world’s leading banks. 
As an HSBC Jade client, you will enjoy preferential 
services entitling you to prioritised phone banking 
services and accelerated application processes, 
ensuring your needs are attended to in a timely 
manner.  

Exclusive access to HSBC Jade Centres 
designed to give you space and privacy to work 
with your designated team of experts.

The Jade Passport allowing the flexibility 
to extend your Jade experience in China and 
Singapore without meeting local eligibility 
requirement.

Take advantage of the convenience of the 
HSBC Jade Mastercard® Debit Card giving you 
access to as many as 12 currencies in your bank 
account, from wherever you are. 



HSBC Jade Director 
The HSBC Jade Director specially appointed to you 
is an experienced finance professional, well trained 
and with the qualifications and experience to 
understand your unique wealth management goals.

Team of experts 
As an HSBC Jade client you will have access to 
a dedicated team of multi-disciplinary experts to 
support your wealth strategy. 

At every step, your team of experts will take a 
personal approach, working with you the way 
you want. Each specialist will help build a deeper 
understanding of how your needs evolve. This 
will allow us to build a truly holistic view of your 
financial goals and to assist you in developing your 
own strategy for managing your wealth.

Your
dedicated
team



Specialists in a wide range of fields
Investment product experts will help you 
understand and choose the most appropriate 
solutions for your wealth strategy.

Insurance specialists will offer you solutions to 
help you protect your family and interests.

Mortgage experts will provide you with mortgage 
and repayment options to help you buy, trade up 
or refinance you property.

Your day-to-day banking essentials 
Alongside your HSBC Jade Director and team of 
experts, you also have an appointed Relationship 
Officer who can assist you with your day-to-day 
banking essentials, ensuring that all of your financial 
needs are managed with expert care and attention.



We understand that as you thrive, your life 
increases in complexity, and your wealth 
management needs develop and evolve with you.

This is why, we provide you with the expertise and 
tools to manage your wealth the way you want.

A holistic approach to your wealth 
We provide you with our global investment expertise 
including HSBC’s economic research, insights and 
allocation models, as well as a comprehensive range 
of wealth management solutions, to help you make 
informed investment decisions. 

Optimised potential returns through 
diversified portfolio 
Our disciplined investment model based on our 
expertise may help you build a diversified portfolio 
that fits your investment goals, risk tolerance 
level and timeline, with an aim to optimise your 
potential returns.

Your wealth 
management 



Wealth products and solutions 
You will also enjoy preferential access to a flagship 
range of investment solutions and exclusive products 
offering broad diversification across many different 
asset classes, regions and currencies.

Private Placement Notes1 
Offers an exclusive Structured Product platform  
with greater flexibility in respect of underlying  
and payoff structure to help you capture global 
investment opportunities. As an HSBC Jade client and 
a Professional Investor, you can experience exclusive 
wealth product solutions from capital protected to 
non-capital protected, with a wide range of underlying 
choices including US Equity, Commodity, FX, Interest 
rate and Mutual Funds.

Dedicated Bonds Services1

HSBC is the first and only retail bank offering primary 
bond markets to first-tier retail customers, a service 
that is normally available only to institutional or private 
bank clients. The access to primary bond markets and 
option to source any bonds you want in the secondary 
markets allow you to capture global investment 
opportunities and tailor your needs via wide spectrum 
of bond solutions.

1 Exclusive only to HSBC Jade client who is recognised as a 
Professional Investor by the bank.



Wealth Portfolio Intelligence Service 
As our HSBC Jade client, you can now experience our 
newly launched Wealth Portfolio Intelligence Service, 
the award-winning1 and a powerful tool to enhance 
your portfolio analysis, portfolio construction and 
risk management on your Unit Trust holdings. Using 
advanced technology, Wealth Portfolio Intelligence 
Service offers insights into the potential impact of 
market events on your portfolios, and may offer any 
necessary rebalancing advice based on your asset 
allocations, exposure and risk tolerance. Assisted 
by your dedicated Relationship Manager, you may 
calibrate your investment strategies to the changing 
circumstances based on your international and 
sophisticated wealth management needs.

1 Asian Banking & Finance Retail Banking Awards 2019 –  
Wealth Management Platform of the Year – Hong Kong 2019



Your wealth 
management 

Wealth insights hub 
Our newly launched wealth insights hub provides 
you with access to articles covering all of your wealth 
needs as well as detailed views and commentary on 
topics of financial consequence to you. 

Specialised products for your  
Professional Investor Status
The Professional Investor status can grant you 
access to a unique product shelf including bonds 
in primary, secondary markets and structured 
products that are not usually available to other 
investors. Investment solution can be tailored for 
your needs and capture global opportunities.



Protection for you and your family  
Life can be unpredictable, so even the best 
personal financial plans should include protection 
for all eventualities.

Our team of experts are committed to understanding 
your personal plans and will provide insurance 
solutions tailored for you. From medical insurance 
and life protection, to retirement and legacy 
planning, you can be confident that your plans will 
protect what truly matters – your loved ones, your 
way of life and your future.

Jade Global Generations Universal Life1 are designed 
specifically for HSBC Jade clients who are 
seeking protection, liquidity and potential wealth 
accumulation2.

1 Subject to terms and conditions. Please contact your HSBC Jade 
Director for more product details.

2 Potential wealth accumulation refers to account value accumulation, 
meaning accumulation of premiums paid, with interest added less 
any charges, any previously paid surrender amounts and claims, 
if applicable.



HSBC Jade Passport
We understand your aspirations aren’t restrained 
by physical spaces or borders. That’s why HSBC Jade 
Passport is designed to give you the freedom to 
follow whatever opportunities life brings, all whilst 
taking Jade benefits with you.

As an existing HSBC Jade client in Hong Kong, 
China or Singapore, you can now benefit from the 
comprehensive range of products and services 
within these markets. Your HSBC Jade Passport 
unlocks access to Jade Centres, selected exclusive 
products, preferential rates and an enhanced level 
of service within these three Asia markets,  
all without the need to meet local account 
minimum requirements.

International Banking Centre 
When you want to apply for a mortgage for an 
overseas property, our International Banking 
Centre (IBC) in Hong Kong can help connect 
you to HSBC group entities in other countries or 
territories, who will provide you with everything 
you need to know, including application criteria 
and application procedures. They can even assist 
you in making the application1.

Your 
international 
benefits

1 Overseas mortgages and overseas account opening applications will 
be handled and processed by overseas HSBC group entities directly 
and are subject to the approval of the overseas HSBC group entity 
responsible for the area in which the property is located.



HSBC Jade Mastercard® Debit Card
Take advantage of the convenience of your new 
HSBC Jade Mastercard® Debit Card, the first debit 
card in Hong Kong to give you access to as many 
as 12 currencies in your bank account, from 
wherever you are. Whether you use your Jade 
Debit Card locally, online or overseas, a foreign 
currency transaction fee waiver will be yours to 
enjoy as one of your Jade membership privileges.

Managing your foreign currency spending is 
effortless, whether you’re on holiday, shopping 
online, or paying for overseas tuition. Our one-stop 
solution for trading foreign currencies allows you 
to pre-set your preferred exchange rates to enjoy 
automatic, hassle-free transactions.

The card also gives you exclusive access to 
unrivalled lifestyle packages provided by our 
global partners1.

1 Please contact your dedicated HSBC Jade Director or HSBC Jade 
concierge service at +852 6963 0030 for more details. To access 
HSBC Jade concierge service, you just need to provide your HSBC 
Jade client number which is printed at the back of the debit card.



By combining extraordinary service and a deep 
understanding of what you need, we can and will 
support you in a timely manner wherever you are 
in the world.

Expert and priority support whenever you need it 
We know your wealth never sleeps, so we provide a 
prioritised phone banking service for you wherever 
you are, and whenever you need it. Our HSBC Jade 
Dedicated Service Line +852 2233 3033 is always 
available to assist you with your financial needs at 
any time.

Accelerated application process 
When it’s necessary to react swiftly to investment 
opportunities, you will benefit from accelerated 
application processes for selected products 
and services.

Enabling liquidity 
In life, we all encounter unexpected opportunities, 
so we provide a range of lending solutions tailored 
to your individual circumstances along with 
preferential offers to help you take advantage of 
whatever good fortune comes your way. 

Whether you are looking to purchase your dream 
house, or you need a personal loan for a sudden 
unplanned expenditure, or you are looking to 
access quick capital without impacting your 
investments, our specialist team will work with you 
to meet your liquidity needs.

Your 
prioritised 
service



Fitting seamlessly into your lifestyle 
HSBC Jade builds on your existing benefits as 
an HSBC Premier client and unlocks even more 
exclusive services, offers and preferential pricing to 
support your ambitions.

Your HSBC Jade Director will always be there to offer 
you comprehensive wealth management solutions 
to build and manage your personal finances.

Share your exceptional status with your loved ones 
As a truly thoughtful wealth management partner, 
we not only care about your personal finances, 
but also about the financial needs of your beloved 
family. As an HSBC Jade client, you have the 
privilege to let your spouse and children become 
HSBC Premier customers through our Direct Family 
Service, enabling them to enjoy exceptional status 
and benefits1.

Your HSBC Jade Centres 
As an HSBC Jade client, you will also have access 
to our exclusive HSBC Jade Centres which provide 
ample and professional spaces designed with 
your lifestyle in mind, and provide an ideal setting 
for you to arrange private meetings with your 
dedicated team.

1 Your family members (aged 18 or above) can enjoy a below balance 
fee waiver for the first 12 months even if they do not initially meet the 
minimum Total Relationship Balance required by HSBC Premier. This 
offer is subject to the relevant terms and conditions. Please contact 
your HSBC Jade Director to learn more.



We understand your aspirations go beyond your 
finances, which is why HSBC Jade offers unique 
lifestyle benefits, which will be updated from time 
to time, bringing together inspiring experiences 
and unique opportunities.

Your concierge service
Your exclusive world’s leading concierge service, 
delivered by Ten Lifestyle Group1, will build a deep 
and considered understanding of your interests, 
preferences and tastes to better serve your 
lifestyle requests and to provide an unrivalled and 
proactive service with unprecedented access and 
VIP treatment at every turn.

Our global network of experts and contacts are 
at your disposal 24/7 to offer expert advice and 
assistance, from securing those last-minute 
reservations and sold out tickets, to receiving 
extraordinary benefits and offers from a range 
of local and global partners, as well as access to 
direct booking for flights, hotels and experiences.

Your
exclusive
experiences

1 HSBC Jade clients will enter into a direct agreement with Ten 
Lifestyle Group PLC under which Ten Lifestyle Group PLC and its 
affiliates will deliver the lifestyle service available under the HSBC 
Jade concierge service. HSBC will not be a party to that agreement 
and will not be responsible for the delivery of the lifestyle services. 
Please visit https://www.jade.hsbc.com/hk/en-gb/product/terms for 
Ten’s full terms of service and visit https://www.jade.hsbc.com/hk/
en-gb/product/privacy for privacy statement.



Your global partners1

Luxurious hotels, legendary service and locations 
in the world’s most sought-after destinations, 
Mandarin Oriental Hotel Group welcomes you to 
discover in style, while enjoying exclusive rewards, 
upgrades and offers.

Small Luxury Hotels of the World™ (SLH) is an 
unrivalled portfolio of some of the world’s finest 
small independent hotels. You will enjoy upgrades, 
complimentary rewards and access to special 
rates to over 500 hotels in more than 80 countries 
around the world.

Holder of two Royal Warrants and a 300 year-
old world-class reputation for exceptional wines 
and spirits Berry Bros. & Rudd’s expert advice, 
curated range and private events offer style, quality, 
individuality and value, whether your needs are for the 
everyday, discovery or investing in building a cellar.

Onefinestay unlocks the world’s most exceptional 
and distinctive holiday residences for discerning 
travellers. With an exclusive concierge service to 
help you choose from a comprehensive selection 
of finely vetted homes, villas and estates. 

1 The list of Global Partners and the relevant services is subject to 
change, please refer to the HSBC Jade concierge service digital 
platform for the latest details.



Regent Seven Seas Cruises is the leader in luxury 
cruising with a five-ship fleet that visits more than 
450 ports around the world, offering travellers 
a truly all-inclusive and customisable cruising 
experience to the world’s finest destinations. 

For over 55 years, Abercrombie & Kent has 
created bespoke holidays to well-known and 
emerging cultural destinations worldwide, 
unlocking access to otherwise inaccessible places, 
unique experiences and exceptional service.

Founded in 1766, Christie’s has a global presence 
in 46 countries, with salerooms around the world, 
including New York, Paris, Geneva, Milan, Dubai, 
London, Hong Kong, and Shanghai. Discover 
auctions in all areas of fine and decorative arts, 
jewellery, photographs, collectibles, wine, and more. 

Farfetch offers the world’s greatest selection of 
luxury designer fashion for men and women from 
one intuitive platform. Unlocking unparalleled access 
to established brands, new designers, and one-of-
a-kind styles through VIP events, personal shoppers 
and pre-ordering for new collections. 



Rosewood Hotels & Resorts manages 28 one-of-a-kind 
luxury properties in 15 countries, with 19 new hotels under 
development. Each Rosewood hotel embraces the brand’s 
A Sense of Place® philosophy to reflect the individual 
location’s history, culture and sensibilities. The Rosewood 
collection includes some of the world’s most legendary 
hotels and resorts, including The Carlyle, A Rosewood 
Hotel in New York, Rosewood Mansion on Turtle Creek 
in Dallas and Hôtel de Crillon, A Rosewood Hotel in 
Paris, as well as new classics such as Rosewood Beijing, 
Rosewood London, and Rosewood Hong Kong.  

Aman opens doors to discovery in exceptional locations, 
both remote and urban. Meticulously designed to frame 
their natural settings, Aman destinations are renowned 
for space and privacy. Each welcomes guests as though 
to the home of a close friend, instilling a sense of peace 
and belonging amid some of the world’s most diverse 
natural and historic landscapes. Aman continues to 
seek out transformative experiences in awe-inspiring 
locations around the world.

WatchBox is the world’s leading platform for the buying, 
selling, and trading of pre-owned luxury watches; 
fueled by technology, innovation, and unmatched global 
experience in the high-end watch market. With offices 
globally in the United States, Hong Kong, Switzerland, 
South Africa, and plans to expand beyond, WatchBox is 
the trusted choice of watch enthusiasts worldwide.

Lane Crawford is an iconic, luxury department store 
offering an inspiring shopping experience in stores and 
online. Lane Crawford presents a unique global edit of 
more than 800 coveted international brands across 
womenswear, menswear, shoes and accessories, 
cosmetics, fine jewellery and home and lifestyle.



Your
exclusive
experiences

Invitations to exclusive events
HSBC Jade also offers invitations to private events 
designed around your passions and interests. 
These events are tailored to open the door to a whole 
new world of opportunities and meaningful moments.

Our events will help you further explore your 
passions. We aim to connect you to interesting 
people, who we know will share your enthusiasm 
in remarkable settings to widen your ambitions 
even further.



Note:
1. The information in this document (including the notes below) is not intended to 

replace any terms and conditions. Please refer to HSBC Jade Terms and Conditions 
or visit www.hsbc.com.hk/jadetce for full details. For other details about HSBC Jade, 
please refer to this brochure and other brochures enclosed in the Welcome Pack.

2. HSBC Jade clients will enter into a direct agreement with Ten Lifestyle Group PLC 
under which Ten Lifestyle Group PLC and its affiliates will deliver the lifestyle service 
available under the HSBC Jade concierge service. HSBC will not be a party to that 
agreement and will not be responsible for the delivery of the lifestyle services.

3. The list of our partners and their services is subject to change. Please contact your 
Relationship Manager to learn more.

This information contained in the document is updated in November 2019 and is for 
reference only. In case of any discrepancies or inconsistencies between the English 
and Chinese versions of this document, the English version shall apply and prevail.



Issued by The Hongkong and Shanghai Banking Corporation Limited


